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ABSTRACT 
This study investigates and identifies the management information system of hospital in 
Indonesia and also can increase further understanding of the system quality, information 
quality, individual Impact and User satisfaction. based on Technology Acceptance Model 
(TAM 3). The data gathered from online survey that separated to 200 Medical doctor that 
used purposive sampling and analyzed using the PLS 3.28 version. The data were 
processed by using Ms Excel to compile the respondent’s response.  Result of this 
research show that management information system in Indonesia is already have a good 
quality to give service to the patient and has positive and significant to service quality, 
information quality , user satisfaction, and individual impact. 
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